APPENDIX A
SERVICES REFLECTED HEREIN MAY NOT BE AVAILABLE. Levels of Service; their frequency,
quality, quantity and timeliness are influenced by the installations' funding posture and changes
from higher headquarters. Customers will reimburse for all services above Common Levels of
Support (CLS) in accordance with DODI 4000.19 for any service that “. . . increases the support
supplier’s direct costs (i.e., incremental direct cost). Costs associated with common use
infrastructure are non-reimbursable, except for support provided solely for the benefit of one or
more tenants. . .” Reimbursable costs may include but are not limited to overtime for Garrison
employees, actual cost of contract support or any other incremental direct costs to provide
services beyond the common level of support for a tenant or other customer.

Service 11 — Child and Youth Development
Directorate of Family and Morale, Welfare and Recreation (DFMWR)
Point of Contact — 301-677-4808/DSN 622-4808, Building 4215C Central
Registration 301-677-1156/DSN 622-1156, Building 1900
http://www.ftmeademwr.com

Common Level of Support: Provide child care, before and after school care
and youth development enrichment programs child development and care
programs and youth programs to eligible patrons. Eligible patrons (i.e., active
and retired military, reservists and Coast Guard while on active duty status,
Department of Defense civilians, family members, and contract employees) vary
within the activities as set forth by Department of Defense Instruction. Retired
military may use facilities and services on a space available basis only.

Hours of Operation: Central Registration: Monday through Friday, 0730-1300
for walk-ins; 1330-1600 by appointment.

Receiver Responsibilities:
a. Comply with AR 608-10.
b. Pay for services on an individual basis as required by the activity.

Patronage: Civilian ID card holders at Ft. Meade have access to nearly all
FMWR facilities. Without exception, Active Duty Military have priority use of
FMWR facilities and services as with the example below. Fitness Facilities, Pet
Care, ODR Checkout, Arts & Crafts, Auto Crafts, Clubs, Golf Course, etc. are all
available to all Civilian ID card holders. The primary FMWR services where
Active Duty preference is apparent are:

Child Care: Single and Dual military families have first preference (or priority)
over all other categories of eligible patrons (DOD Civilians/contractors). Our
preference for care is dual military and single military have first preference then
DOD Civilian.



