APPENDIX A
SERVICES REFLECTED HEREIN MAY NOT BE AVAILABLE. Levels of Service; their frequency,
quality, quantity and timeliness are influenced by the installations' funding posture and changes
from higher headquarters. Customers will reimburse for all services above Common Levels of
Support (CLS) in accordance with DODI 4000.19 for any service that “. . . increases the support
supplier’s direct costs (i.e., incremental direct cost). Costs associated with common use
infrastructure are non-reimbursable, except for support provided solely for the benefit of one or
more tenants. . .” Reimbursable costs may include but are not limited to overtime for Garrison
employees, actual cost of contract support or any other incremental direct costs to provide
services beyond the common level of support for a tenant or other customer.

Service 22 — Antiterrorism Services
Directorate of Plans, Training, Mobilization, and Security (DPTMS)
Point of Contact: dptmsorg@conus.army.mil, 301-677-3961, Building 4551

ANTITERRORISM (AT) SERVICES (All service components)
Common Level of Support: Provide Antiterrorism (AT) Services as follows:

(1) Guidance and assistance provided in AT plan

(2) Inclusion of tenant personnel in the AT planning process.

(3) Inclusion of tenant unit/organization's Antiterrorism Officer (ATO) in the
installation's AT working group.

(4) Assist in obtaining training for tenant unit/organization ATOs.

(5) Provide AT Level | training if required.

(6) Dissemination of AT intelligence and threat information.

(7) Notify tenants of changes in Force Protection Conditions.

(8) Maintain an emergency notification system.

(9) Organize annual AT exercise.

(10) Provide vulnerability assessments of facilities as a part of installation-wide
AT assessments.

(11) Provide required physical security and force protection consultation
resulting from vulnerability assessments.

Receiver Responsibilities:

(1) Report suspicious activity or any terrorist threat/incident to the Provost
Marshal immediately (301) 677-6622/6623.

(2) Implement procedures outlined in the installation Antiterrorism Plan, and
comply with DoD Directive 2000.16 and AR 525-13.

(3) Be willing to provide support to the installation in event of an emergency
situation that overwhelms installation assets. Examples of this support would be
personnel for security forces, traffic control and transportation assets with
gualified drivers.

(4) Appoint an AT Officer for coordination with installation AT Officer and
participation in the installation's AT Working Group.

(5) Ensure all personnel receive Level | Antiterrorism Awareness Training as
outlined in the installation AT Plan and DoD Directive 2000.16. Report Level |
training status of personnel to the installation ATO on a semi-annual basis.

(6) Participate in installation AT planning and comply with requirements outlined
in AT plans and directives.
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(7) Participate in the planning and execution of installation AT exercises, when
requested.

(8) Disseminate threat information to the lowest possible level.

(9) Provide names and contact information on POCs for inclusion in the
installation's emergency notification system.
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