
APPENDIX A 
SERVICES REFLECTED HEREIN MAY NOT BE AVAILABLE. Levels of Service; their frequency, 
quality, quantity and timeliness are influenced by the installations' funding posture and changes 
from higher headquarters.  Customers will reimburse for all services above Common Levels of 
Support (CLS) in accordance with DODI 4000.19 for any service that “. . .  increases the support 
supplier’s direct costs (i.e., incremental direct cost). Costs associated with common use 
infrastructure are non-reimbursable, except for support provided solely for the benefit of one or 
more tenants. . .” Reimbursable costs may include but are not limited to overtime for Garrison 
employees, actual cost of contract support or any other incremental direct costs to provide 
services beyond the common level of support for a tenant or other customer. 
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Service 24 – Retail Supply 

Directorate of Logistics (DOL) 
Point of Contact:  301-677-9892, DSN 622-9892, Building 2241 

 
24.1 – Supply Requests  
 
Receiver Responsibilities:  Ensure compliance with Funds Control Module 
(FCM) procedures (or any subsequent DA-fielded system) as well as systems 
maintenance of the receiver's assigned FCM data elements and tables.  Comply 
with applicable regulations and directives and provide planograph as requested 
by DOL. 
(AR 710-2, AR 725-50, AR 735-5, DA Pamphlet 710-2-1, and DA Pamphlet 710-
2-2). 
 
Reimbursable Support:  Actual Cost 
 
24.2 – Supply Issues and Turn Ins  
 
Receiver Responsibilities:  Comply with applicable regulations and directives 
(AR 710-2, AR 725-50, AR 735-5, DA Pamphlet 710-2-1, and DA Pamphlet 710-
2-2). 
 
Reimbursable Support:  Actual Cost 
 
24.4 – Movement of Office Furniture and Equipment  
 
This service may be obtained from local vendors utilizing the IMPAC credit card 
for payment.  The Acquisition Center publishes a Blanket Purchase Agreement 
(BPA) list of vendors approved for products/services for local purchases of 
$2,500-$25,000.  This list of vendors may be found on the internet at:  
https://wwwproc.redstone.army.mil/acquisition/bpalist.html . Amounts less than 
$2,500 need no special approval other than what your individual agency may 
require.  If you experience poor service, please inform the US Army Garrison, 
Fort George G. Meade, Supply and Services Division at (301-275-4686). 
 
Additional guidance is found in the Supply Support Activity (SSA) SOP found on 
the Fort Meade Intranet or from contacting the POC above. 
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Bulk Petroleum.  Fuel accounts require direct billing.  Please contact 301-677-
4510/5713 to establish an account. 
  


