
APPENDIX A 
SERVICES REFLECTED HEREIN MAY NOT BE AVAILABLE. Levels of Service; their frequency, 
quality, quantity and timeliness are influenced by the installations' funding posture and changes 
from higher headquarters.  Customers will reimburse for all services above Common Levels of 
Support (CLS) in accordance with DODI 4000.19 for any service that “. . .  increases the support 
supplier’s direct costs (i.e., incremental direct cost). Costs associated with common use 
infrastructure are non-reimbursable, except for support provided solely for the benefit of one or 
more tenants. . .” Reimbursable costs may include but are not limited to overtime for Garrison 
employees, actual cost of contract support or any other incremental direct costs to provide 
services beyond the common level of support for a tenant or other customer. 
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Service 27 – Materiel Support Maintenance 
Directorate of Logistics (DOL) 

Point of Contact: 301-275-4686, Building 2241/Alternate 301-677-9359 
 
Receiver Responsibility:  Request services using applicable work request 
procedures and forms and provide appropriate funding information. 
 
Reimbursable Support:  Provide Material Handling Equipment (MHE) support 
and maintenance on a reimbursable basis.  Schedule equipment for 
maintenance.  Provide scheduled maintenance within three days of receipt of 
work request; provide repairs within five days.  ACTUAL COST. 
27.5 – Administrative Vehicles  
 
Receiver Responsibility:  Request services using applicable work request 
procedures and forms and provide appropriate funding information. 
 
Reimbursable Service:  Provide motor vehicle services and preventative 
maintenance.  Provide services within three days of receipt of work request.  
Actual Cost of Parts/Overtime/Contracted Costs 
 
27.6 – Vehicular Equipment and Components 
 
Receiver Responsibility:  Request services using applicable work request 
procedures and forms and provide appropriate funding information. 
 
Reimbursable Support:  Provide for the maintenance and repair of equipment 
related to military vehicles when they are not an integral part of a vehicle.  
Service will be provided within 15 days of receipt of work request. 
 
Receiver to reimburse for cost of Parts/Overtime/Contracted Costs 
 
Receiver to ensure compliance with Funds Control Module (FCM) procedures (or 
any subsequent DA-fielded system) as well as systems maintenance of the 
receiver's assigned FCM data elements and tables. 
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 **********ATTENTION CARLSON-WAGONLIT CUSTOMERS ************* 
 
This announcement applies to ALL customers that use the Fort Meade 
Carlson-Wagonlit official travel office. Effective 26 Sep 08, the Carlson-
Wagonlit office in Building 2234 WILL BE CLOSED due to a Department of 
Army directive.  
 
All official travel requests will now be supported by the Aberdeen Carlson 
Wagonlit office at 800-296-3074, or local, 410-273-1100. The fax numbers 
are 866-209-2035 and 410-273-1181. 
 
For emergencies after hours, call 800-288-5999. International travelers may 
call collect at 210-877-2355. 
 
As the travel process is updated, these guidelines may change. For more 
information, call 301-677-9683/9688/9685 or DSN 622-9863/9688/9685. 
 

Service 28 – Transportation Services 
Directorate of Logistics (DOL) 

Point of Contact: 301-677-9683/9688/9685, DSN 622, Building 2243 
 

28.1 – Passenger Traffic Services  
 
Non-Army receivers must reimburse for this service. 
 
Receiver Responsibilities:   
 
a. Submit requests for passenger traffic services via IRATS or SMI Form 1305 
and DD Form 1610 to the Transportation Office for travel reservations, i.e., 
airline, hotel, and car as required for CONUS/OCONUS official travel.   
 
b. Provide authenticated travel orders with funds certified no later than 2 
workdays prior to travel. 
 
Reimbursable Support:  Actual cost of the airline ticket. 
 
28.2 – Freight Services  
 
Non-Army receivers must reimburse for this service. 


