
APPENDIX A 
SERVICES REFLECTED HEREIN MAY NOT BE AVAILABLE. Levels of Service; their frequency, 
quality, quantity and timeliness are influenced by the installations' funding posture and changes 
from higher headquarters.  Customers will reimburse for all services above Common Levels of 
Support (CLS) in accordance with DODI 4000.19 for any service that “. . .  increases the support 
supplier’s direct costs (i.e., incremental direct cost). Costs associated with common use 
infrastructure are non-reimbursable, except for support provided solely for the benefit of one or 
more tenants. . .” Reimbursable costs may include but are not limited to overtime for Garrison 
employees, actual cost of contract support or any other incremental direct costs to provide 
services beyond the common level of support for a tenant or other customer. 
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Service 304 - Training Land Sustainment 
Directorate of Plans, Training, Mobilization and Security 

Point of Contact:  301-677-4381 
Building 4551, dptmsorg@conus.army.mil 

 
Service Description: Manage training lands to support the mission readiness of 
installation and partner organizations, support partner organization METL, and 
execute training population requirements while organizing, prioritizing and 
maintaining 5 program elements (TRI, SRA, RTLA, LRAM, and GIS).  
Training Land Sustainment (all service components) 
 
Common Level of Support: 
 
(1) Provide technical expertise and leadership to manage ITAM program and a 
decision support based on the integrating data points which analyze training 
requirements, training facilities, and environmental management requirements for 
installation tenant and transient units and activities. 
(2) Provide safe and environmentally sound training lands and facilities to 
support installation and installation partner organization training goals and 
requirements. 
(3) Plan, develop, coordinate, publish, execute and sustain the ITAM 
management plan. 
(4) Manage, organize, prioritize and execute GIS program functions. 
(5) Ensure GIS information includes necessary features/layers. 
(6) Facilitate GIS sharing of information, deliverables with garrison directorates. 
(7) Execute range and training area assessment program. 
(8) Provide range and training land safety and environmental briefings. 
(9) Ensure that all commander training land objectives are adequately met. 
 
Receiver Responsibilities: 
 
(1) Provide and update semi-annual garrison and partner training METL 
requirements and goals. 
(2) Provide unit METL assessments and training population data. 
(3) Submit requests for range facilities unit training. 
(4) Attend semi-annual installation Training Support Workshop (TSW) and 
Program Management Review (TPMR). 
(5) Participate in quarterly installation Training Support Working Group (TSWG). 
(6) Comply with installation environmental and training safety requirements. 
(7) Report all environmental and safety issues accurately and quickly. 
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Reimbursable Support:  Support provided beyond the reimbursable support 
level to include overtime or travel is required to support the requestor’s mission. 
 
  


