
APPENDIX A 
SERVICES REFLECTED HEREIN MAY NOT BE AVAILABLE. Levels of Service; their frequency, 
quality, quantity and timeliness are influenced by the installations' funding posture and changes 
from higher headquarters.  Customers will reimburse for all services above Common Levels of 
Support (CLS) in accordance with DODI 4000.19 for any service that “. . .  increases the support 
supplier’s direct costs (i.e., incremental direct cost). Costs associated with common use 
infrastructure are non-reimbursable, except for support provided solely for the benefit of one or 
more tenants. . .” Reimbursable costs may include but are not limited to overtime for Garrison 
employees, actual cost of contract support or any other incremental direct costs to provide 
services beyond the common level of support for a tenant or other customer. 
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Service 40 – Maintenance Improved Grounds 
Directorate of Public Works (DPW) 

Point of Contact: 301-677-9141 
 
Common Level of Support: Frequencies:  Lawns are mowed around 
administrative buildings between two to six inches with a maximum frequency of 
once every two weeks. Road shoulders are maintained between three and eight 
inches with a maximum frequency of once every three weeks. Fields are 
maintained between three and eight inches with a maximum frequency of once a 
month. The contractor mows igloos, polices selected road shoulders, and 
removal of dead trees. Treatment of outdoor fire ants is accomplished, subject to 
approval.   
 
Receiver Responsibilities:   
Designate building custodians to submit job order requests to the Directorate of 
Public Works for all special services.  Provide funding covering estimated 
requirements prior to the beginning of work or services.   
 
Reimbursable Support: 
Special services requiring trimming, edging, pruning, weeding flower beds, or 
maintaining mulched beds and increased frequencies such as extra mowing. 
 
Non-Army receivers must reimburse for this service. 
 
Maintenance of Storm Water Management facilities (Other Storm 
Drains/ponds) storm ponds/storm drain maintenance/sediment ponds. 
Supplier provides maintenance of storm ponds/storm drain maintenance/ 
sediment ponds and all appurtenances considered necessary to the proper 
functioning of the storm water facilities. 
 
Supplier:  
 
a. Provides storm ponds/sewers maintenance and all appurtenances considered 
necessary to the proper functioning of the storm water facilities within the 
designated area when Sediment ponds are coded as Army for SRM. 
 
b. Supplier will maintain the log book for maintenance and repair of the storm 
ponds/storm drain maintenance/sediment ponds and all appurtenances 
considered necessary to the proper functioning of the storm water facilities and 
make it available to the Receiver as well as Maryland Department of the 
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Environment and the Supplier’s Environmental Management Division. The log 
book will also include a record of inspections of the storm water management 
pond device. 
 
c. Underground storage tanks, SBC Plan, Permitting HVAC Storm water 
Management Plan will be under Garrison Permit. 
 
Receiver Responsibilities:  
Comply with US Army Garrison, Fort George G. Meade, initiated environmental 
protection programs, guidance, and directives as further described within this 
agreement.   
 
Reimbursable Support:  If SRM is not received for storm ponds/storm 
drain/maintenance/sediment ponds and all appurtenances considered necessary 
to the proper functioning of the storm water facilities, then the actual cost to 
include but not limited to overtime for Garrison employees, actual cost of contract 
support or any other incremental direct costs to provide services beyond the 
common level of support for a tenant or other customer is reimbursable. 
 
Non-Army receivers must reimburse for this service if SRM is not received. 
 


