APPENDIX A
SERVICES REFLECTED HEREIN MAY NOT BE AVAILABLE. Levels of Service; their frequency,
quality, quantity and timeliness are influenced by the installations' funding posture and changes
from higher headquarters. Customers will reimburse for all services above Common Levels of
Support (CLS) in accordance with DODI 4000.19 for any service that “. . . increases the support
supplier’s direct costs (i.e., incremental direct cost). Costs associated with common use
infrastructure are non-reimbursable, except for support provided solely for the benefit of one or
more tenants. . .” Reimbursable costs may include but are not limited to overtime for Garrison
employees, actual cost of contract support or any other incremental direct costs to provide
services beyond the common level of support for a tenant or other customer.

Service 52 — Unaccompanied Personnel Housing (UPH)
Directorate of Public Works (DPW)
Point of Contact: 301-677-2458/DSN 622-2458, Building 6405

Common Level of Support:
Unaccompanied Personnel Housing (UPH) furniture management is provided by
the Directorate of Public Works employees on Fort Meade vice the Directorate of

Logistics.

The new First Sergeant's Barracks Program (FSBP) recognizes that UPH
furniture needs attention and may be provided by contract support.

Receiver Responsibilities: Furnish Housing Management Division all pertinent

family and bachelor housing requirements data. Comply with AR-420-1 and local
housing policies.
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