
APPENDIX A 
SERVICES REFLECTED HEREIN MAY NOT BE AVAILABLE. Levels of Service; their frequency, quality, 
quantity and timeliness are influenced by the installations' funding posture and changes from higher 
headquarters.  Customers will reimburse for all services above Common Levels of Support (CLS) in 
accordance with DODI 4000.19 for any service that “. . .  increases the support supplier’s direct costs (i.e., 
incremental direct cost). Costs associated with common use infrastructure are non-reimbursable, except 
for support provided solely for the benefit of one or more tenants. . .” Reimbursable costs may include but 
are not limited to overtime for Garrison employees, actual cost of contract support or any other 
incremental direct costs to provide services beyond the common level of support for a tenant or other 
customer. 
 
 

Service 60 – Refuse Removal  
Directorate of Public Works (DPW) 

Point of Contact: 301-677-9141 
 
Common Level of Support:  Collect refuse and waste for delivery to appropriate area 
for storage, treatment, or disposal.  The Garrison reserves the right to refuse 
acceptance of any hazardous/toxic wastes, or any other wastes, when acceptance of 
such wastes (i.e. unacceptable wastes) may place US Army Garrison, Fort George G. 
Meade in noncompliance with applicable environmental laws, regulations, and orders.  
The Recycling center cannot recycle confetti type shredded paper.  
  
Schedule is as follows: 
 
     a. Government owned garbage cans are emptied two times a week for parks, 
jogging trails, Civilian Recreation Areas and Military Recreation Areas. 
 
    b. Dumpsters are emptied twice a week when square footage and occupants are 
minimal. Three times a week for larger square footages and more occupants.  Five 
times a week for cafeterias and food-generating facilities. 
 
    c. Compactors are emptied three times a week for the Commissary. 
 
    d. Bulk pickup upon request. 
 
    e. Call (301) 677-9467 for pick up of recyclable waste. 
 
Receiver Responsibilities:  Provide proper containers and interim storage of waste to 
be accepted by the Garrison.  Treat, store, and dispose of wastes unacceptable to the 
Garrison.  Utilize the exterior trash receptacles properly.  Participate fully in the 
Installation recycling efforts.  Electronic recycling waste provided to DRMO must be 
reported to EMS Bldg 239.  
 
These services are to be requested by submitting an Individual Job Order (Form DA-
4283) found at  www.apd.army.mil.  DA Form 4283 must be sent to 
meadedpwboid@conus.army.mil.  Any questions please call 301-677-5956. 
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Reimbursable Support:   
 

Army receivers must request and reimburse for increased service frequencies. 
Call (301) 677-1661 or 1662.  Non-Army receivers reimburse for total service.  
These services are to be requested by submitting an Individual Job Order (Form DA-
4283) found at   www.apd.army.mil.  DA Form 4283 must be sent to 
meadedpwboid@conus.army.mil.  Any questions please call 301-677-5956. 


