FORT MEADE CLAIMS DIVISION
DPS/DP3 PACKET

Overview of DPS/DP3

The Defense Personal Property System (DPS) and the Defense Personal Property
Program (DP3) are meant to become the one-stop shop for managing personal property moves.
Essentially, DPS/DP3 is a web-based program designed to manage the entire shipping process.
Claimants using DPS/DP3 will receive guidance and assistance throughout their move, starting
with an initial counseling and proceeding through the claims process.

Similar to FRV, DPS/DP3 provides claimants the opportunity to potentially recover
higher compensation for their lost or damaged goods. Under this program, claimants can recover
the full replacement value for items that are lost, destroyed, or damaged beyond repair. This
starkly contrasts with the PCLAIMS program, which only allows claimants to receive the
depreciated value of such items. Here are some of the other key features and deadlines
associated with the DPS/DP3 process.

Accessing DPS/DP3: The main website for DPS/DP3 is www.move.mil. However,
before you can utilize DPS/DP3, you must first register an account with Electronic
Transportation Acquisition (ETA). While this process is explained at the main DPS/DP3
website, you can also find full instructions for ETA registration at https://eta.sddc.army.mil. On
that site, select the “New User Registration.” From there, go to the “Personal Property” section
and then both check “DPS” and select the proper role. Once that is complete, you will need to
fill out the displayed registration form and select your security questions. These questions will
allow you to retrieve your password. With your password, you should be able to access DPS
through www.move.mil. If you have any questions over this process, you can contact the
System Response Center toll-free at 1-800-462-2176 (Option 5). Please note that Apple or
Macintosh Web Browsers are currently not compatible for use with DPS.

Notice of Loss: Just like the other types of personnel claims programs, the first step in
the DPS/DP3 claims process is the timely filing of a “notice of loss.” This simply means that the
carrier must be notified of any loss and/or damage within 75 days of delivery. While DPS/DP3
uses a slightly different form for providing “notice of loss” than FRV or PCLAIMS, the overall
process is almost exactly the same.

When goods are delivered to your new destination, any discovered losses or damages
should be listed by the carrier on the “Notification of Loss/Damage at Delivery” form. Any
subsequently discovered losses or damages should be listed by the recipient on the “Notification
of Loss/Damage after Delivery” form. Both these forms must be submitted through the DPS
website. Please remember that simply filing a “notice of loss” does not constitute actually filing
a claim. This is merely the first step and other deadlines must also be met. Additionally, after
filing the notice of loss, please do not dispose of any damaged items without speaking to the




claims office. Carriers generally have the right to inspect damaged property, and a claimant
should retain damaged items until authorized by the claims office.

Filing a DPS/DP3 Claim: Under the DPS/DP3 system, claimants must file their claim to
the carrier within 9 months of delivery. Like everything else in the DPS/DP3 process, filing a
claim to the carrier is accomplished through the DPS/DP3 website. If you have any issues with
your claim, the DPS Help Center can be contacted at 1-800-462-2176. Alternatively, any
claimant with questions over how to file their claim can always contact our office.

Conclusion: This document is merely meant to be a brief overview of the DPS/DP3
process. If you have any additional questions, you can contact the System Response Center,
DPS Help Center, or even our office. Following this overview, we have attached several DPS
Handouts that provide more information.
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10.

Steps for a Customer to File a Loss/Damage Report in DPS

. Customer logs into DPS through ETA at https:/eta.sddc.army.mil using their ETA

supplied Log In and Password.
Insure that the “Pop Up Blocker™ is turned off.

Once Log In and Password are accepted ~ Click on “Defense Personal Property System™
in upper Left portion of screen under “My Approved Applications.”

Customer sees Customer Home Page with “Welcome (Customer’s Name) of (Branch of
Service).

Customer clicks on “Claims™ Tab in Upper Right portion of screen.

Customer sees... Welcome to your Claims Page.

Under “Claims Services” Click on “Loss/Damage Reports.”

A new screen appears headed “Below is a list of your Loss/Damage Reports.”

If this is the first attempt to file a “Loss/Damage Report” there will be nothing listed. If
an earlier “Loss/Damage Report” was filed it will be listed there.

On the Left side half way down the screen click on “Click Here to Add a Loss/Damage
Report.”

. A new screen appears with the Customer’s personal information.
. In the Upper Left of the screen click on “Add” button under “Loss/Damage Reports.”
. A new screen appears with blanks.

. The Loss/Damage Report number will appear in the Upper Left of the screen. It is only
for this Loss/Damage Report.

. Click on Icon immediately to the Right of the BOL/GBL Number blank box to populate
it.

. Pick the correct GBL for the damaged items if there is more than one. Select the GBL
and click on “Pick.”

. The GBL populates in the block.



26.

27.

28.

29.

30

31

32
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. Review Personal info below the GBL block and — Add/Update as necessary.

19. In the Upper right of the screen locate “Loss or Damage at Delivery?” Activate Drop

Down and select the response.

. “Unpacking and Removal.” Activate Drop Down and select the response.
. Click on “Save” located in the Upper Left of the screen.

. Under the personal information area find “Add/Update Loss/Damage Items.” Click on

“Add.”

. A new screen appears.

{. Add Item Name, Inventorv Number, and Loss/Damage Description.

. Click on “Save.”

A new screen appears. (To upload a picture of the damaged or missing item you first
have to save it to your computer.)

Under “File Attachments™ click on “Add.”

Click on Icon.

Click on “Browse.”

. Under “File Attachments™ click on “Save.”

. Repeat steps 11 through 29 until all “Lost/Damaged™ items are listed.

. Top of screen, under “Loss/Damage Reports” click on “Submit.”

. When the Loss/Damage Report is submitted the “Submit” button will disappear.

The Loss/Damage Report is now completed and submitted.

The Customer is now ready to start on filing their Claim. See the document, “Steps for a
Customer to File a Claim in DPS.”
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16.

17.

Steps for a Customer to File a Claim in DPS

Customer logs into DPS through ETA at https://eta.sddc.armv.mil using their ETA
supplied Log In and Password.

Customer sees Customer Home Page with “Welcome (Customer’s Name) of (Branch of
Service).

Customer clicks on “Claims™ Tab in Upper Right portion of screen.

Customer sees... Welcome to your Claims Page.

On Right Side of screen find “Create Claims.”

Click on Icon to the Right of “Pick the Shipment.”

From shipments listed select the correct shipment by clicking on “Pick.”

Under “Pick the Shipment,” click on Icon to the right of “Submitter’s Relationship.”

Select the correct relationship as in 7 above.

. Below “Pick the Shipment” and “Submitter’s Relationship” click “Add & Go.”
. A New Screen will appear.
. In the Upper Left of the screen under “Claim™ Click on “Update.”

. A new Screen will appear with the Claim number at the top. This Claim Number is only

for this Claim.

. Review the personal information and change any necessary. Scroll down to “Claim

Details.”

. A small red star indicates required information. Use the Drop Down to answer whether

or not a “Quick Claims Payment made?” This would have happened at Delivery or
immediately after for damage to household goods noted during the delivery. Select Y if
payment was made and N if payment was not made.

If Y, enter the dollar amount and list the items covered by the Quick Claim.

Scroll down and click on “Save.”
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19.

20.

21.

25.

26.

30.

A new screen appears. At the Top of the screen under “Claim™ Click on “Pull
Loss/Damage Items.”

A new screen with the Loss/Damage items the Customer previously noted and submitted
into DPS appears.

Under “Add/Update Claim Items™ Click on “Update” for each “Loss/Damage Report”
item.

A new Screen will appear. Fill in the following blocks:

e Claimed Amount (The amount the Claimant expects to be paid by the TSP for the
item.)

o Click on Acquired Used if it was used. If item was new when acquired ignore
this block.

o Acquisition Cost (The amount it originally cost the Claimant to purchase the
item.)

o Acquisition Year. (The year the Claimant purchased the item.)

. Click on “Save.”

. Repeat until all “Loss/Damage Report™ items are updated with this information and

“Saved.”

24. To add additional damaged or missing items to your claim continue on with step 25. If

this is all you have damaged or missing go to step 37.
Under “Add/Update Claim Items” Click on “Add.”

A new screen appears. Fill in: Jtem Name, Inventory Description, Loss Tvpe, Did carton
have damage, Is whole carton missing? Damage Description. and Comment.

. Fill in Claimed Amount. Acguisition Cost, and Acguisition Year for each item added.

. Click on “Save.”

. Continue steps 23, 26 and 27 until all the additional damaged or missing items are added

to the Claim.

Click on “Save” under “Add/Update Claim Items.”



31. To upload a picture of the damaged or missing item you first have to save it to your
computer.

32. Under “Upload File Attachments” click on “Add.”
33. Click Icon (Attachment Name).
34. Browse, Select item.

35. Click “Save” under “Upload File Attachments.”

36. If you have listed all your damaged and missing items and ready to submit your Claim go
to step 37.

37. Scroll to the top of screen — click on “Submit” under “Claim.”
38. The “Submit” button will disappear if the Claim is successfully submitted.

e The Claim is now submitted in DPS.
e The Claimant now must wait for the Transportation Service Provider (TSP) to
respond to the Claim.



